
All our personal High Speed Internet plans 
include: 
• Unlimited internet usage – surf, download and 

stream all you want without worrying about 
overage charges on your bill. 

• Free, unlimited Wi-Fi access at all MTS Wi-Fi 
hotspots throughout Manitoba. Visit 
mts.ca/wifi maps for a list of locations.

• Free online security software from ZoneAlarm® 
– determine if downloads are safe, detect and 
remove viruses, block inappropriate websites 
and more. Visit mts.ca/zonealarm to download.

• An MTS email address on MTS Mail. Visit 
mts.ca/mtsmail. 

• 24/7 Technical Support. Call 204-225-5687 
anytime, day or night. 

• Access to MTS MyAccount. Sign up at 
mts.ca/myaccount. 
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Get the most out of  your
MTS High Speed Internet

Visit mts.ca/support to fi nd answers to 
commonly asked questions, including 
billing & sales support hours and how
to read your fi rst bill.



Available in select areas. Some conditions apply. In-Home Wi-Fi: The security, confi dentiality 
and privacy of wireless communications cannot be guaranteed. Use a Virtual Private Network 
and/or other hardware and software security features to help ensure the security of data 
and minimize the chance of interception. Data Usage: All plans are subject to our Fair Use 
Policy – see mts.ca/fairuse for details on our network management practices. Trademarks: 
©2003-2013 Checkpoint Software Technologies Ltd. All rights reserved. ZoneAlarm® 
Extreme Security is a registered trademark of Check Point Software Technologies Ltd. or 
its affi  liates. MTS design mark and We’re with you. are trademarks of Manitoba Telecom 
Services Inc., used under license.
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Quick Reference Information

MTS High Speed Internet Login*
Account Username ___________________________

Account Password ___________________________
*Used for logging in to your home internet as well as at MTS Wi-Fi 
hotspots.

MTS In-Home Wi-Fi Credentials
Wireless Network Name 1:  _____________________

Wireless Network Name 2:  ____________________

Wireless Network Key/Password:  ________________
(located on the back of your modem/router)

For additional information and support, visit 
mts.ca/inhomewifi 

MTS Mail Email Service

Login at mail.mymts.net

MTS Mail Login ID ____________________________

Password† _________________________________
†Note: Your temporary password will be the same as your MTS 
High Speed Internet login password. When you fi rst log in to your 
MTS Mail account, you will be prompted to choose a new MTS 
Mail account password. This WILL NOT change or aff ect your MTS 
High Speed Internet login password.

ZoneAlarm® Extreme Security Software

License Key ________________________________

Contact
• Call 204-225-5687 to speak to an MTS 

Representative 
• Online at mts.ca/contactus for webchat, email 

and our MTS Community Hub
• Visit an MTS store or mts.ca/storelocator to fi nd 

the store nearest you

@mymts.net

Internet: Conditions apply. Speeds: Actual speeds may vary and are not guaranteed. 
Many factors aff ect speeds such as location, customer equipment, topographic and 
weather conditions and network management. In-Home Wi-Fi: Customers subscribing 
to the Lightning 10 plan or a faster High Speed Internet plan are provided with a Wi-Fi 
enabled residential gateway router to allow them to share their MTS personal internet plan 
amongst Wi-Fi enabled devices in their home. The security, confi dentiality and privacy 
of wireless communications cannot be guaranteed. Use a Virtual Private Network and/
or other hardware and software security features to help ensure the security of data and 
minimize the chance of interception. Data Usage: All plans are subject to our Fair Use 
Policy – see mts.ca/fairuse for details on our network management practices. Trademarks: 
©2003-2013 Checkpoint Software Technologies Ltd. All rights reserved. ZoneAlarm® 
Extreme Security is a registered trademark of Check Point Software Technologies Ltd. or 
its affi  liates. MTS design mark and We’re with you. are trademarks of Manitoba Telecom 
Services Inc., used under license.


